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The STAR Services Training Help Desk is happy to help troubleshoot technical issues that may
arise with online training. Please consider the following suggestions.

Internet Connection

A high-speed internet connection is required for optimal training operation. If you are
experiencing video lag, please seek alternative internet access. Local libraries and community
centers often offer adequate connections for this purpose.

Mobile Devices N
The online training website adapts automatically @
for desktop and mobile devices. Due to the STAR l' <N

interactive nature of the training videos, a
tablet-sized device or larger is recommended for SERVICES

the best experience. When accessing courses
from a mobile device, menus are collapsed by
default, and you will need to click on the menu . _ o

> == Expand Side Panel Navigation
Browser Compatibility
You may try another browser or clear your cache if you are experiencing difficulties. Procedures
for this for commmon browsers may be found below.

Expand Top N
Navigation

buttons to expand top or side navigation.

a' Mozilla Firefox Clear Cache for Firefox

e Google Chrome Clear Cache for Chrome

e Microsoft Edge Clear Cache for Edge

&) sdfari Clear Cache for Safari

STAR Services Training Help Desk

If you are having technical issues or have a specific question, please contact the Training Help
Desk. The Help Desk is open Monday-Friday, 9:00 am - 4:00 pm.

Need help? Contact the STAR Services Training Help Desk. Revised 10.2024



http://www.mozilla.org/firefox
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://www.google.com/chrome/
https://support.google.com/accounts/answer/32050?hl=en
https://support.google.com/accounts/answer/32050?hl=en
https://www.microsoft.com/en-us/windows/microsoft-edge
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
http://www.apple.com/safari/
https://discussions.apple.com/thread/4448839?tstart=0
https://discussions.apple.com/thread/4448839?tstart=0
https://starsvcs.com/onlinetraining/helpdesk/
https://starsvcs.com/onlinetraining/helpdesk/
https://starsvcs.com/onlinetraining/helpdesk/

