
Welcome to STAR Fundamentals Online Training. You can access your assigned training at the private
web address provided to your by your employer. Do not use a search engine to access this website as
it is not visible in search results.

Username and Password
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Navigation

Once logged in, the My Courses widget on the Home page displays up to
five incomplete/in-progress courses. Click on the title to enter the course

Click on the Courses tab at the top of the page
to access all of your assigned courses.

Completed courses will show [Complete]

Use the Scores tab to view grades, access certificates, or review tests

If you have technical difficulties or need assistance, click on the Help tab to contact the
STAR Services Training Help Desk. The Help Desk is open Monday-Friday 9:00 am - 4:00 pm

From the lefthand Application Overview menu, you
can change your password in Account and generate
a training transcript in Reports

You may have been pre-assigned a username and password by your employer. If you have not
been provided login credentials, you may receive a welcome email containing a unique link to
create your own username and password. 

You can reset your password and look up your username from the login screen ,if needed. 

https://starsvcs.com/onlinetraining/helpdesk/


NOTE: Your logins, page views within the online training website, test answers, and the amount of time
taken on both video lessons and tests are visible to administrators. 

All videos are captioned. Most also have
the option to slow down or speed up
playback. You can expand the menu
to see a table of contents within the video. 

Taking a Course
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Click on the course title from the My Courses widget or the Courses tab to start a course.

Courses launched from the widget automatically open to the Lessons page or where you left off if you’ve already
started the course. If the course opens to the My Course overview page, click Lessons in the lefthand navigation to
open the Lessons page. Click the lesson  title to start.

Some courses have more than one lesson (video/test). If there is more than one, you need to complete the first
lesson before moving on to subsequent lesson(s). 

After opening the lesson, follow the on
screen instructions to launch the video. The
video will open in a new window and may
take a few seconds to load. STAR uses an
interactive video format which requires
engagement on the part of the learner. If
you previously started a video, it will pick up
where you left off. You can also choose to
restart the video. 

If you receive the message “Complete SCORM to Mark This Item Complete”, you have not watched the video in its
entirety and must finish watching the video in order to move on.

When you reach the test, you will have 5 attempts to receive a passing grade of 80% or higher. Most tests consist of
a random block of 10 questions. If you do not pass within 5 attempts, please reach out to your supervisor or the
Help Desk to have the test reset for you. When the course has been completed, a success message will appear.

When you’ve finished the video, close the video tab and Mark Complete. Once marked complete, a Next button will
appear. Click Next to continue on to the next video or test.

https://starsvcs.com/onlinetraining/helpdesk/

